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Firebox.com RETURNS
UNIT A&B

4 Coomber Way
Croydon

Surrey

CRO 4TQ

AFFIX STAMPS HERE

PLEASE OBTAIN A PROOF OF POSTAGE CERTIFICATE

PUT THIS SIDE ON THE OUTSIDE OF THE BOX!

INCLUDE THIS SIDE INSIDE THE BOX!

Your Name:

Order number:

Returns number:

Complete the form below, listing the product(s) that you wish to return. Please
use the Reasons Codes to indicate why you wish to return each product,
including full details in the “Explanation” column.

Product Qty | Reason

Explanation

Refund or Replace?

I_ A - “Changed My Mind”

B - “Did Not Meet My Expectations”
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